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JROHW/ Z MK FDUADQG OXQRK
3LRP LOHQW/ADQGLQ) 3MAHP HOWRI \ RXUFRP SDQY ®JR
RQ D@SLRP RARQDCP DMUDY LOFOXGIQ) SRWMLY | OHWY/
EDQQHY/ DQG 1Q JRO FDUV

o ' LIWVDO([ SRVXUH $ANQRZ BIGIHP HOWRQ WH YHOWZ HEMIW

Z W D GHGLFDWIG VHRARQ KLI KD KWQJ RXU3 MWQXP
6SRQVRU LOFO(GIQ) MONVR \ RXUGHVLHG Z HEVW RUVRADO
P HGID FKDQQOHY 3URP IQHQWRIR SOFHP HQWRQ DAGLI MIC
P DUNHWQJ FKDQOHY [QFXGIQI VRADCP HGID HP DIO

P DIN-MQJ DQG RQUQH DGYHUNHP HQW QHZ VB
GIMMEXWG R RXUDXGIHQRH

JROHW/Z MK FDUADQG OXQFK
3URP LQHQW/ADQGIQ) 3@FHP HQWRI \ RXUFRP SDQ\ ®JR RQ
DOBLRP RURQDCP DWUDY IQFXGIQ) SRUMY/ [OHY EDQQHY/
" LIIVIDQ( [ SRVXUH $FNQRZ BIGTHP. HQWRQ WH YHQWZ HEVIWM
IQFXGIQI @NWR \ RXUGHMLHG Z HEVIM RUVRADCP HGID
FKDQOHY
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e 2 Q6 YIMELOW DQG $ FIYDVIRQV 3URUW SOFHP HQVRI
\ RXUFRP SDQ\ ®JR RQ HYHQWMLIQDIH 5HARIQMRQ GXUQJ
RSHQLQJ DQG FRMQJ RI WH HYHQWHP SKDV} LQJ \ RXUSLYRVEC
(R®IDV3DMQOXP 6SRQVRU 2 SSRUMQIW VR KRWAD ELDQGHG
VEE®! VR HQI DI H GILHAVD Z (W, DWAQGHHV

o ' LJVIDODQG 3 UQUER@WHLDO-QFOMRQRI \ RXURIR IQ HYHQ)
SIRIWDP V HQUXUQJ YIMELDN DP RQU DWHQGHHV DQG
UHRI QIMRQ [Q SRWHYHOWP DWIUDY VXFK DV WDQN\ RX
HP. DY DQG QHZ VB GMMEXWMG VR RXUDXGIHQRH

e 2 Q6L YIMELOW DQG $ FVYDARQV 3@AHP HOWRI \ RXU
FRP SDQ\ ®JR RQ HYHQALIQDIH 2 SSRUMQIW VR KRWID
EUDQGHG VIE®! VR HQJ DI H GILHAD Z MK DWMQGHHV

o ' LJVDODQG 3 UQUER@VHLDO-QFOMRQRI \ RXURIR IQ
HYHQWSLRIWDP V HQVXUQJ YIMELOW DP RQJ DWHQGHHV DQC
UHFRIQIMRQ [Q SRWHYHOWP DWIUDY VXFK DV WDQN\ RX
HP DY DQG QHZ VB GMMEXWMG VR RXUDXGIHQRH
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( o JROHW/Z W FDUADQG BXQFK e ' LJVDODQG 3UQURR@VHDO-QFOMRQRI \ RXUBRIR IQ
632 1 62 5 e 3LRP LOHQWADQGIQ) 3MPHP HQWRI \ RXUFRP SDQ\ ®JF HYHQASLRILWDP V HQVXUQJ IMEIQN DP RQJ DIMAQGHHV DQC
RQRQHRI KRGV ZIW XSWR  RWMHUESRQVRY/ UHRIQURQ 1Q SRWMHYHQWP DMUDY VXK DV DN\ RX
o ' LIWVDO([ SRVXLH $ANORZ BIGIHP HOVWRQWH HYHOW HP DY DQG QHZ VMM GAMMEXWMG VR RXUDXGIHQF
Z HEVIWWH
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o ' LIVDO([ SRVXUH $FNQRZ BIGIHP HQARQ WH HYHQAZ HEVIW

e ' LJVDODQG 3 UQWRRAMALDO-QFOMRQRI \ RXURIR 1Q HYHQW
SWRIDP V HQVXUQ) YIMELON DP RQJ DAMQGHHV DQG UHFRIQIMRC
1Q SRVAHYHQAP DWUDY VXFK DVWDQN\ RX HP DY DQG
QHZ VB GIMMEXWMG VR RXUDXGLHQFH
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JROHWY/ Z IW FDUADQG OXQFK

3LRP LOHOW/DQGLIQ) 3@AHP HOARI \ RXUFRP SDQ\ ®JR
RQ D@BLRP RWRQDCP DWIUDY LOFOXGIQ) SRMLY | OHWY/

EDQQHYY DQG 1Q JRO FDUWNV

' LIWVDO( [ SRVXUH $FNQRZ BIGTHP HQWRQ WH YHQWZ HEVIW

Z W D GHGIFDWMG VHPARQ KLIKQ KWQJ RXU3 OWOXP
6SRQVRU LOFOXGIQJ @ON VR \ RXUGHMLHG Z HEVW RUVRADO
P HGID FKDQQHY 3RP IOHQWRIR SOFHP HQWRQ DOGLI MO
P DUNHMQU FKDQOHY LIQFXGIQUI VRADCP HGID HP DIO

P DUNHWOQJ DQG RQIOH DEYHUNHP HOW

2 Q 6lVA YIMELOW DQG $ FPVIYDVIRQV 3URUW SOHRP HRI

\ RXUFRP SDQ' ®JR RQ HYHQWMIQDIH 5HFRIQMRQ GXUQJ

RSHQIQJ DQG FRVQJ Rl WH HYHQWHP SKDM] LQU \ RXUSLYRVE
LR®I DV3OMOXP 6SRQVRU 2 SSRUXQIW VR KRW\D ELDQGHG

VIE®! VR HQI DI H GLLHAVD Z IV DWMQGHHV

' LI VDCDQG 3 UQWERAVIALDO-QFOMRQRI \ RXURIR 1Q
HYHQASLRILDP V HQUXUQJ YIMELDN DP RQJ DMIQGHHV DQG
UHFRI QMRQ 1Q SRWHYHQAP DWUDY VXFK DV WDQN \ RX
HP DL DQG QHZ VBMMLY GMMEXWG VR RXUDXGIHQFH




I gl rﬁ‘*

* 1

)
%)t D (

JROHWY/Z WK FDUADQG OXQFK

3LRP LOHQWALDQGLQJ 3OAHP HQWRI \ RXUFRP SDQ\
RIR RQ DGBURP RUWRQDCP DWUDY LOFXGIQI SRWMLY

|OHY/ EDQQHWY/

' LIWVDQ( [ SRVXUH $ANQRZ BIGIHP HOWRQ WH YHOW
Z HEVIW LOFOXGLQJ @ON VR \ RXUGHMLHG Z HEVIW RU
VRADCP HGID AKDQQHY

2 Q 6LV YIMEELAW DQG $ PIYDRQV 3OFHP HQWRI
\ RXUFRP SDQ\ ®JR RQ HYHQWAIQDIH 2 SSRUMQW
VR KRW\D ELDQGHG VBE®I VR HQJ DIH GILHAD Z LW

DWMQGHHV

' LI VIDCDQG 3 UQWAR@VALDO -QFOMRQRI \ RXURIF
1Q HYHQWSLRIWDP V HQVXUQJ YIMEIDN DP RQJ
DWHQGHHV DQG LHFRI QIWRQ 1Q SRWHYHQWP DWUDY
VXFK DVWDON \ RX HP DIOY DQG QHZ VBAMALY

GMMEXWG VR RXUDXGHQHRH




i g‘i‘)rrf » )
Wy 7

+2/(
6321625

JROHWY Z IW FDUADQG XXQFK

3LRP LOHOW/ DQGIQJ 3MFHP HOWRI \ RXUFRP SDQ\

RIRRQRHRI KRGV ZIM XSW RWHUGSROWRY/

' LIV [ SRVXUH $ANQRZ BIGTHP HOWRQ WH HYHQW
Z HEVWM

' LJMDCDQG 3 UQWEREVIHLDO-QFOMMRQRI \ RXURIR
1O HYHQWSLRIWDP V HQUXUQJ YIVEIDN DP RQJ
DWHMQGHHV DQG UHFRI QIMRQ LQ SRAHYHQOWP DMUDY
VXK DVWDQN \ RX HP DIY DQG QHZ B/
GMMEXWG VR RXUDXGIHORH
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/ RIR 3@FHP HOWRI \ RXUFRRP SDQ@ RIR RQROHRI

KRGV ZIW XSW RWHUESROWRY/

' LIV [ SRVXUH $FNQRZ BIGTHP HOWRQ WH HYHQW
Z HEVIWM

' LILVIDODQG 3 UQWERAWVIHLDO -QFOMRQRI \ RXURIF
1O HYHOWSLRILDP V' HQUXUQJ YIMELDN DP RQJ
DWHQGHHV DQG UHFRI QURQ LQ SRWHYHOWP DWIUDY
VXK DVWDQN \ RX HP DIOY DQG QHZ DMLY/
GMMEXWG R RXUDXGLIHQFH
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